
24 OCT / THE DUXTON, PERTH

1:15PM - 2:00PM LUNCH - JOIN OUR INTERACTIVE EXPERIENCES

3:45PM - 4:00PM AFTERNOON TEA - JOIN OUR INTERACTIVE EXPERIENCES

4:00PM - 4:45PM Panel discussion - Navigating change at speed 

4:45PM - 5:00PM Closing remarks 

5:00PM - 6:30PM Networking drinks

6:30PM CLOSE OF CONFERENCE

LATE-AFTERNOON SESSIONS

Time Topic Speaker

8:00AM - 8:30AM Registration and breakfast 

8:30AM - 8:45AM

8:45AM - 9:00AM

Conference commences  Sarah Rowan - Master of Ceremonies 

Welcome to country Duelling Didges

9:00AM - 9:30AM Opening address

9:30AM - 10:30AM Keynote address Brant Garvey, Paralympian

10:30AM - 11:00 AM Taking AI from innovation to reality

11:00AM - 11:20AM MORNING TEA - JOIN OUR INTERACTIVE EXPERIENCES

11:20AM - 12:15PM Ready Community strategic product roadmap
Craig McLaughlin - Head of Strategy & Solution
Design, ReadyTech
Ryan Newstead - Enterprise Product Manager, ReadyTech

12:15PM - 12:35PM Meet Ask Procurement: ReadyTech’s new AI assistant Adam McInnes - Head of Procurement Solutions,
ReadyTech

Chris Smith - Head of Strategy & Innovation, ReadyTech12:35PM - 12:55PM 

12:55PM - 1:15PM 

Transformed: The future of public sector recruitment

From website to ERP: Streamline your customer journey

MORNING SESSION - PLENARY ROOM (DUXTON 1)

MID-MORNING SESSION - PLENARY ROOM (DUXTON 1)

AFTERNOON BREAKOUT SESSIONS

GOVERNMENT STREAM - DUXTON 1 PROCUREMENT STREAM - DUXTON 2

Daniel Wyner - Chief Executive, Government & Justice,
ReadyTech

Program

2:00PM - 2:15PM 
Product roadmap deep dive
Ryan Newstead - Enterprise Product Manager, ReadyTech

Evolving with Ready Contracts: The latest features
and bene�ts 
Melisa Perkins - Senior Consultant, ReadyTech

Smart contracts in action: Leveraging conditions to
automate decision making
Sharmani Pegrum - Solution Implementation
Consultant, ReadyTech

AI in action: Contract abstraction in Ready Contracts 
and Ready Buy AI assistant
Ryan Newstead - Enterprise Product Manager,
ReadyTech

2:15PM - 2:45PM 

2:45PM - 3:15PM 

3:15PM - 3:45PM

Introduction to Government Stream
Nigel Lutton - CEO (IT Vision), ReadyTech

Ready Community upgrade pathway
Nigel Lutton - CEO (IT Vision), ReadyTech
Eliza Sbizzirri - Head of Commercial Operations,
ReadyTech 

Customer experience transformation  
Michelle Cross - General Manager, Operations, ReadyTech
Jo Aprin - Customer Operations Manager, ReadyTech 

Olga Durytska, Technical Specialist, Microsoft

Driving payroll e�ciency in local government: 
Strategic roadmap & success stories 
Matt Westacott, Implementation Consultant -
Payroll, ReadyTech 

Alice Je�cott - Director of Client Servies, Market Creations 


