
  

 

 

 

SynergySoft Rates Modelling WA 

Overview 

This course is designed for Rates Officers and will cover preparation, production and apply of Rates 

Model, with a focus for Western Australian local government areas. 

Those wishing to take advantage of a refresher would also benefit from attending this course. 

Who You Are 

Attendees will need to have: 

▪ Knowledge of Western Australian Local Government Rating functions and concepts 

▪ Knowledge of SynergySoft Rates and Property Systems 

▪ Fundamental knowledge of computers 

Learning Outcomes 

1. Preparation for Rates Modelling 

a. ESL 

b. Load Revaluation Data 

c. Create Property Work File 

2. General Rates Modelling 

a. Build Rates Model 

b. Service Reports 

c. Proposed Services 

d. Proposed Area Rates 

e. Process Test Models 

f. Produce Reports 

3. Rates Modelling Reporting 
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SynergySoft Rates Modelling WA Course Outline 1 

a. Differential Rating 

b. Model by Property 

c. Statistics 

d. ESL Detail 

Please note this course will not cover any aspects of the following areas, for which separate courses 

are available: 

▪ Rates and Property Essentials 

▪ Seniors and Pensioners Rates Processing 

▪ Interim Rating 

▪ End of Year functions 

▪ Rates Billing 
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