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The Integrated Management System (IMS) considers ISO9001:2015 requirements as it applies to 
the entire operations of Open Windows including its non-operational systems such as 
documented information management, non-conformance management, purchasing, recruiting 
and internal audits.  
 
The operational scope includes the following services delivered nationally:  
• Software Development  
• Software as a service (SaaS) provision  
• Implementation Services  
• Consulting of Procurement and Contract Management software.  

Open Windows Software Pty Ltd 

Has been assessed and certified by Compass Assurance Services to the following management 

systems, standards and guidelines: 

 

ISO 9001:2015 
QUALITY MANAGEMENT SYSTEMS 
 
The scope of the certification covers the following activities: 
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